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Helpful Service Reminders, Energy Saving Tips, and Propane Safety 
Information for Our Valued Customers

We’re focused on bringing you extra choices, 
greater convenience, and more value.
Dear Valued Customer,

Summer has arrived and here at Sierra Propane we’re working hard on ways we can 
make the next winter season as worry-free as possible for you. 

Helping make things easy for our customers is something we’ve been focused on 
for years! We are working hard to make your lives as easy as possible as our country 
continues to recover from the pandemic. Here are a few reasons you can rest easier: 

•   No-hassle price protection  
Our Budget Pay Plan is designed to protect you against the risk of rising fuel 
costs. This personalized plan helps spread out your annual fuel costs into simple, 
easy monthly payments.

•   Fair, competitive propane pricing at all times  
Even if you don’t choose one of our price protection options, you can rest easy 
knowing we base our prices on current market rates. When market rates increase, 
we pay more for our fuel supply, too. But that’s the only reason our pricing 
changes.

•   Helpful tips and extra savings offers throughout the year  
Chances are there’s a way we can help you save time, save money, or worry less 
simply by making a change in your delivery, pricing, or payment plan. Feel free to 
stop by our office or call us anytime. 

All of us at Sierra Propane appreciate your business, and thank you  
for choosing us for your fuel needs. We look forward to serving you for 
years to come!

A R I Z O N A N E W  M E X I C O
SPRINGERVILLE EAGAR SNOWFLAKE QUEMADO MAGDALENA
477 E Main Street 665 N Main Street 3290 W Snowflake 3380 W Hwy 60 1403 First Street

SIERRA PROPANE
SNAPSHOT

39 years in business

Money spent with us stays local

Friendly, trained staff

24 hour phone for 
emergency services

Trained service department

Priority service on out of gas 
calls (Auto-fill plan)

Training available to 3rd parties 
on bottle filling

High customer retention

Member of APGA, NMPGA, 
NPGA, NFIB and BBB

Stay current on special offers, 
helpful tips, community news,

and what’s happening
here at Sierra Propane!

PROPANE
Connection

Sincerely,

John Wilfong
Vice President



The BEST WAY to AVOID RUNNING OUT OF GAS?
Please call us before your gauge reads 20%.
Even if it shows you have 5%, it could be empty.

The VERY BEST WAY to AVOID A RUNOUT?
Choose AUTOMATIC DELIVERY!

1 
Lower Payments
Does paying for your propane 
delivery in full put a strain on regular 

household budget? Then the Budget Pay 
Plan is for you! We’ll spread out your 
annual fuel costs into simple, easy 
monthly payments.

2 Personalized for You
We base your payments on your 
own actual propane usage to 

keep them as low and accurate as possible. 
We are always happy to work with you to 
make sure the payments are correct for 
your account needs.

3 No Surprises!
You always know exactly how 
much your propane payment will be 

and when it will be due. Plus, you'll enjoy 
the benefits of Automatic Delivery.

4 Price Protection
Our Budget Pay Plan helps you avoid 
high price spikes when you select 

a plan with a cap on the amount you 
can pay for your propane. That means if 
market rates rise, your price can’t exceed 
your cap rate. Plus, if rates fall, we pass on 
the lower rate to you!

5 Happier Holidays
The winter holiday season can be an 
expensive time even without large 

propane bills. Why add to the financial 
strain when you can distribute your 
propane costs over the year?

6 Free Enrollment
Other companies may charge extra 
for the convenience of monthly 

billing, enrollment in our Budget Pay Plan 
is free. 

Give us a call to enroll or learn how 
low your payments can be!

ReasonsReasons
Budget Pay PlanBudget Pay Plan

to choose our

Enjoy easy monthly billing & 
avoid price spikes

Automatic Deliveries Will Call Service
We highly recommend this 
service for all customers!

You “will call” when you need 
a delivery.

n We keep track of your fuel 
supply and schedule deliveries 
for you.

n  You monitor your usage and 
schedule deliveries when you 
are at 20-25%.

n  You never have to worry about 
the expense of a runout.

n  When you run out, we 
are required to perform a 
mandatory leak test.

n  You receive your propane on a 
pre-arranged schedule.

n Delivery times will vary; allow 
5-7 days for delivery

PROPANE DELIVERY PLANS
Take a moment to compare our two delivery options. 

You may find a more convenient option!
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Without the plan

With the plan

To estimate your payments, we simply split your estimated total 
heating costs into 12 easy, monthly installments. Then you can make 

just one low payment each month.

Our Budget Pay Plan gives you payments that 
are lower, PLUS can help you lower your overall 

costs with cap price protection.



PROPANE SAFETY in YOUR HOME

Typical  
  Supply     
    Valve

Shutting off your main propane supply at your tank is one way you can make a leak situation safer 
until help arrives.
Please learn the location of your shutoff valve, and how to close it in the event of an emergency.

SPRINGERVILLE, AZ
(928) 333-5550

SHOW LOW, AZ
(928) 537-0159

SNOWFLAKE, AZ
(928) 536-5366

QUEMADO, NM
(575) 773-4500

MAGDALENA, NM
(575) 854-2854

SOCORRO, NM
(575) 835-3535

OR
TOLL FREE

(877) 4-SIERRA 
(877-474-3772)

Don’t Forget!
We can help you with:

Tune-ups for your heating 
system and propane appliances

Propane appliance installation, 
hookups, and repairs

New propane equipment 
including:

Furnaces & boilers
Space heaters
Water heaters

Gas stoves & refrigerators
Gas fireplaces & logs

Call us today!

IF YOU SUSPECT A PROPANE LEAK:
If you suspect a leak, even a small flame or spark could ignite the fuel. Please share these 
safety tips with your family and post in a convenient location for easy reference.
1. Extinguish any flames and cigarettes immediately.

2. Don’t touch any light switches, flashlights, appliances, or use any type of phone, including 
your cell phone. Flames or sparks can trigger an explosion or fire.

3. Evacuate your home immediately and move everyone to a safe, distant location.

4. Shut off the propane supply at the tank if you feel it’s safe to do so.

5. Call safety professionals. As soon as you are at a safe location, call Long’s Propane Gas, 911, 
or your fire department immediately.

6. Stay away until the leak has been found, repaired, and/or deemed safe by our professionals.

ARIZONA RESIDENTS: 
Install a new propane appliance and save with

4 REBATE OPTIONS
towards new propane equipment!

Qualifying applicants can receive up to $950 per location! 
Rebates are also available for new construction.

$300 rebate 
for the safe installation of a 

new propane water heater

$350 rebate
for the safe installation of a 
new propane furnace or 

direct vent heater

$100 rebate
for the safe installation of a 

new propane clothes dryer

$200 rebate
for the safe installation of a 
new propane stove/oven

We help you every step of the way. 
We provide the application, perform the safety-
checked installation, and assist with the process 
to help make getting your rebate(s) as easy 
as possible.

Funds are limited and are dispersed on a first-
come first-served basis — so the sooner you 
apply, the better your chances of getting a rebate 
will be. The program will end on December 31, 
2022 or when funds are depleted.

Already purchased and/or installed one of 
these appliances? Call us for a safety inspection 
and still receive the rebate. Current proof of 
purchase is required.

Don’t delay, call us today!
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477 E Main Street
Springerville, AZ 85938

Family Owned & Locally Operated
Since 1983

Dependable Propane Delivery
Auto-Fill Plan  •  Budget Pay Plan

Complete Propane System Installation
Trained Service Department

Gas Checks  •  24/7 Emergency Response

Springerville, AZ • (928) 333-5550
Show Low, AZ • (928) 537-0159 
Snowflake, AZ • (928) 536-5366
Quemado, NM • (575) 773-4500
Magdalena, NM • (575) 854-2854

Socorro, NM • (575) 835-3535
TOLL FREE • (877) 4-SIERRA 

(877-474-3772)

www.sierrapropane.com

PROPANE
Connection

BBQ Better this Summer
with These Grilling Safety Tips
Grilling is hotter than ever. Unfortunately, many people take 
grilling safety for granted, and tens of thousands of people 
are injured each year due to this healthy and easy way to 
cook delicious meals. Here are some key grilling and cylinder 
safety tips:

l Check your cylinder for leaks. You can test it by spraying 
a solution of dish soap and water to see if there are any 
loose connections. Do not use matches or lighters to check 
for leaks!

l Keep cylinders upright at all times. Storing a cylinder on 
its side can cause fuel to escape.

l Grill a safe distance away from your house. The heat from 
your grill can cause a lot of damage to your home’s siding.

l Keep the top open when lighting your grill.

l Don’t let kids play near the grill. Make it a habit for your 
children to stay a safe distance away, even when being served.


